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CONSULTING by TELEC

Here for you.

REDACTED — FOR PUBLIC INSPECTION

October 14, 2013 Wueq&lﬂsﬂm
CnT 24 2013

Ms. Marlene H. Dortch FCC Mail Room
Secretary

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re:  In the Matter of Connect America Fund, A National Broadband Plan for Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal
Service Support, Developing a Unified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline and Link-Up, Universal Service Reform — Mobility Fund,
WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket

'No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of K & M Telephone Company, Inc. (“K & M”), please find enclosed two copies of K & M’s
FCC Form 481, along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under
separate cover.

Please do not hesitate to contact me at (402) 441-4315 if you have any questions regarding this
submission.

Respectfully submitted,

Jesgica Meyer /
Consultant
Consortia Consulting, Inc.

List ABCDE ™ 1€ d‘Q\
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' consortiaconsulting.com




<010>

Study Area Code 371565

<015> Study Area Name K & M Telephone Company, Inc. 66 A0
T
<020> Program Year 2014 oty 2
Ut
<030> Contact Name: Person USAC should contact .\ Room

with questions about this data

Larry Woods

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

402-482-5220

<039>

Contact Email:
Email of the person identitied in data line <030>

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>

<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

kmmegr@kmtel.net

Service Quality Improvement Reporting

Qutage Reporting (voice)

<-- check box if no outages to report
Unfulfilled Service Requests {voice) 0
Detail on Attempts {voice)
Unfulfilled Service Requests (broadband)

Detail on Attempts {broadband)

Number of Complaints per 1,000 customers (voice)
Fixed 0
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
Functionality in Eme’rgency Situations

Company Price Offerings {voice)

Company Price Offerings {broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N}? No

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)? Yes

Terms and Condition for Lifeline Customers

{complete attached worksheet)

{complete attoched worksheet]

{attach descriptive document)

{attoch descriptive document)

{check to indicate certification}
{attached descriptive document)
{check to indicote certification}
{attached descriptive document}
fcomplete ottached worksheet)
{complete attached worksheet)
(complete attached worksheet)

{if yes, complete attached worksheet)
{check to indicate certification)
{attach descriptice document]

{if not, check 10 indicate certification)
{complete attached worksheet}

{complete attached worksheet}

(check box when complete)

O
Lox [ x 7]

L x 1 |

L TN

XXX ix
XIXix|x

A7

7

7

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

{complete attached worksheet)

X NN
N

\\\\\\\\§

Page 1



-seah jepuaies Joud ayy ut

13U 10U s3931e) JuSWIADIdW) HIOMIBU JO uOllRUER|dX3 UB BPIADIY  <BTT>
Aldedes aoiaues aacidiug 0) pasn sem (4SN) MO </TT>
agdesan00 33135 anosdwi 01 pasn Sem(4SM) MOH  <9TT>
Aljenb 9d1a9s sA0adW 03 pasn sem (4SN) MOH  <STT>
paA1RaL sem Loddns {450) IS [eSIBAIUN Yonw moy Hoday  <pTT>
s1981e1 uejd Sunasw spiemoy ssasFoud Suijiersp sdepy  <ETT>
-a1eudoudde se %20jq SNSUAD 10 [9A3] JBIUID
3JIm BY3 1B PARIWIANS 34 jeys uonewloul ayl "{e)z0z s § 01 suensind ued
Juswarosdwn Ajjenb ad1a19s sedh-oay s3| UO Modal ssou804d B suesuod ‘ZTT
3ui| Uo ‘JAd P3YIBIIE BYI 1BY) WIUOD 0] MOJ2Q SIX0Q s3] Y03yd ases]d
(3pd") 3uswiniog payoely jo aweN
321A195 Auoydala) 3210A ssauppe 0y pasmnbal Ajuo s) wodas
ssas80.d 1noA ‘Lioddns uazouy Ajuo s3I YDIYM D1 3D e S Auedwod InoA
B (TNR)ETEPS § ¥'4'D Lt 01 3uensind pajy podas ssaifoid jenuue Jnok  <ZTT>
‘s1eaA Juanbasqns u) ‘1o uelq JuBWA0IAW] AlljeND S31ABS JESA-OALY IBY
*3213as Auoyda|ar asion
40 uoisiaoid INOA 01 s33e[4 31 SB ‘D04 AY1 YUtm 3|y uo ,uejd 1e3A G, (B)Z0Z 1S
§ Bunsixa s,Auedwod JnoA Jo sniels 3yl Supeaul)sp <z TT> aul| uo ‘wodal
ssau304d e 3jy 03 pasinbas 318 NOA UBY] ‘SBA S| <TTT> BUI 03 JoMSUE INOA §j
{ou /sah) £D04 Yl yum papy ueid JedA  <TIT>
S, (8)Z0T'S§ Bunsixa ue 3aeY NOA Op ‘saA S| <OTT> dUF] O3 JIMSUR INOA J
{ou) £204 2Yl Wouy uoneniusd 113 s panedal Auedwiod snoA seH  <QTT>
TBUTRIUD @ IFwiy <QE0> dUlj BIep Ut payNURP! uosiad Jo ssaJppy jlew] - SSAIPPY [IBWT 10BIUOTD  <6E0>
0TTS-28y-Tov <QE0> 3ul| e3ep Ul payiiuap) uosiad Jo saquny - Jsquiny 3uoydajs| VeI  <GEQ>
spoop Ae e3ep s1y3 Buipsedas 12B31U0D PINOYS DS UOSI - BWEN 1DeIU0)  <OE0>
v10C Jedj wesdold  <0z0>
Juj ‘Auedwo) auoydajs] N 8 A awepn ey Apnis  <ST0>
§9STLE apo) ealy Apnis  <QTO>



$3anpadaig
BAnEIURADLG

uonN oSy

adeinQ aamuag

(oN / saA)
sealy Apnis
Ijdninw wayy

{Ajdde 3eyy jje
#3Yy)) uondissag
adewnQ aginlag

(oN / sax)
papayy
sefldel 116

sJaW0Isn)
10 Jaquiny |eyog

pa13yy s1awoisny
40 saqunN

awiy
pug adeng

91eq
pu3z afeing

awslg
uels adesnp

uels adenp

eqg 1pquinn
ELUEYETELY)

SYON

€ 28e4

a8eIno sy pig
<QTe>
<QE0> 3uif e3ep Ul PaynUap! uosiad jO SSAUPPY |IBW] - SSAIPPY [IEW3 DEILO) <BEQ>
0Zzs-z8t-zov <0E0> 3yl BI2P Ul pAYNUIP! U0SIBd JO JBGUINN - JBGUINN suoydaa] Pelo)  <5E0>
Spoom Auey £1ep siy) Suipsedas PeILOI PINOYS S U0siag - SWEN IDB3U0)  <0E0>
vioz Jeadp wesdoid  <Qz0>
“2uf ‘Avedwio) auoydapa) N g N aweN easy Apms  <ST0>
S951LE 3po) ealy Apmis  <Q10>




uoneudisag puesg 10 Auedwo) sy ssauysng Suioq

salelyy

¢ 98eg

3 <€18>

*au] ‘Auedwo) suoydasiaL N g N Auedwo) upessdg  <Z18>

Auedwo)y Buiplod  <T18>

*au) ‘Auedwo) auoyds|a L N @ N Jsiue) Butpoday <QIg>

JoU [N @) Ty <QE0> U] BIEP Uf P3HIUAPI U0SIAD JO SSIIPPY [IBWT - SSIIPPY |IBWT PRI  <6E0>
0225-28p-207 <QE0> duif B3RP Ul Paiuapl uosiad JO Jaquiny - J3quInN auoyds|a)] 1VeIL0D)  <GE0>

Spoom Aued e1ep siy) uipaedas 1BIUOD PINOYS DYSN UOSIAd - SWEN 1DBIUC)  <OE0>

v10Z Jeas weidold  <0zZo>

*ou| ‘Auedwo) auoydaga) W g % awep ealy Apnis  <STO>
S9514T d9po) BANY APNIS  <OTO>



“syuaWwaLinbal Bursuadyy pue ssauisng [equL yum adueydwod  <676>
$955320.10 MBINBJ LONBAIBSII [EINYNTD YIM aouendwa)  <gzE>
$355320.1d M3IIABY [RIISLULOIAUT YUM dueldwo]  </76>
$39inJ BUIS sapoey Yyim souendwoy  <9z6>
sjuawauinbas Juuiad asn puet yum adueydwod  <5z6>
sassadold Aem Jo s3yBiy yym suedwiod  <pze>
“Jauuew dAIsUBS Ajjesnynd e u) S0IAIDS FunAIR  <E76>
‘Buuued Anngeureisns pue Anjiqiseay  <zzg>
N suoiINIIsSUL Joydue Ajuntuod
[eq) uo snd0j e yum Sujuuejd uswAho|dap pue JusWSSasse SpaaN  <IZ6>
{¥N
‘ON‘SBA)
BRETE N

:sapnpul (6){B)ETE S § 03 Juensind Justuulancg

1eQl L 3Y1 YLIM UOIIBUIPIOOD SDIRIISUOWIP ‘076 Ul UO ‘4ad

POLYIEIIR By UD PAQLOSIP SNIEIS Byl WJUOD 0 SIX0Q 953Y3 Yyoea

103 (VN ‘ON‘saA) 103125 aseaid ‘spuej jequt saA19s Aueduiod InoA i

(3pd’) uawnooq payseny jo swen

uonedqo wawsdedu3 JUSWILIBACY [BQIIL  <0Z6>
SOAIIS 13 YIIYMm uo (sjpuet fequil  <pl6>
<0£0> dulj e18p UL PARNUAPI UOSIAT JO SSIIPPY [iBW] - SSBIPPY |tlBWT 1IBIUO)  <BE0>
<QEQ> duij e3ep LI paYIIUBP] U0SIad JO JaqUINY - JaqWINN auoydaa) 198IU0Y  <SE0>
B3ep siy) Buipaedal J0B3U0D PINOYS JYSM) UOSIad - sWeN 1DEIU0)  <0£0>
Jea) weidold  <0Z0>
BWEN B2y APNIS  <GI0>
3po) ealy Apnis  <010>



g a8ed

(o)eTE S § 01 1uensund ease papoddns syl LiyHM Wwedsdn

sdgy} 967 pue Wwesisumop SAQIA T 3523 1 JO MBS pUBqPROIq  OCTE
[ ] $134J0 Ja111ed uIodal By} WU 03 XOg Syt 3I8Y2 ased|d
(9)eTe 1S § 013uensind ease papoddns syl ulyam Isixs suolldo  <gzZTT>
D [NeUYIBq |RLASSLIS) OU WIILJUOD 0} XOg SIY1 333D ases|d
<QE0> 2Ul} 218D Ul PaKIIUBP] U0SIad JO SSIIPPY [IBUIT - SSIIPPY |IBWT 1EJU0)  <BE0>
<0E0> aul] e18P U| PARRUBP] UOSIad JO JSqUINN - JIGUINN SUOYda|3L 1DRIUD)  <SE0>
e1ep siy) SuipseBal 3083UCI PINOYS VSN UOSIag - SWEN 108IU0)  <QE0>
189 wesdoid  <0z0>
SwepN eauy Apms  <SI0>
apo) ealy Apnis  <Q10>



[ 98eq

_H_ -ueld yons Yyoea Joj SSIBJ PUE ‘S|[e3 ||03 JO} SABIBYD [BUOIUPPY  <EZZT>

Q ‘uejd 3y3 0 Wed se papiacid SIINUIW O JIGLUNU 3Y} UD SjieIaQ

<zZeT>
‘s19q145QNS 3ulayI7 01 paJayo suejd s Auoyds|s)
Q 3210A Aue JO SUOI3IPUOD pue sud) aY3 SuigldISIP UOLIBLLIoYU] <1Z21>
:uodal
Alienuue 3snui sualued ‘boddns awooul-mof SUIAIBDI S| 3 4Oy
Suiodal jenuue (g){e)zzy v § 03 uensind uoliewiIO U pasnbas
3Y3 SUIRIUOD ‘OZZT DU} UO ‘PBISI| IUSGAM Y3 1O ‘QTZT dulj Uo
'40d PaYIL1IL U3 Jeyl WIYLOD 01 MO|aq Saxoq 9S3Y3 3Iayd asesld
dllH AUsAOM Ajgngd o jull  <OZZt>
(3pd*) 3uawndop payoeile Jo aweN
Jpd'0TCIAUSYSTLE sue|d aullay] Auoydaja] 3104 JO SUOIPUOD 7§ SWISL  <QTZT>
JoUTPIWY @ JFwtuy <QE0> Ul BIEP Ul PaYIIUDP] U0SIad JO SSAUPPY [Iew] - SSAUPPY |IBWT 1DRIU0D  <5E0>
022S-78-20¥y <Q£0> 2ulj _IEP U! PaYIIUaP] U0SIad JO JaquInN - JaqunN auoydaja) Peuo)  <GE0>
spoop, Aien elep siy3 Suipse8at 10BIUO0D PINOYS JYS( UOSID - BWIEN 1IBIUO)  <OE0>
Y10Z JedA weidosd  <0zo>
*2u) ‘Auedwo?) auoyda|aL N 18 i sweN easy Apnis  <GI0>
G9STLE 3po) ealy ApniS  <QT0>

£ 98ed




g afey

UOEWIOLUL PAJINDAY BUNIST JUAWNIOQ PaYILY JO BwepN SUOIINYIISU] JOYDUY AJIUNWILIOY) 55358014 WISIU| <1Z0Z>
*1e9A repua|ed Suipadasd ay3 ut adiaas
puegpeoiq 3 $sa330e Suipincid ue3aq Ydiym 01 SUOIINMINASUI Joydue AJIUNWUIOD
40 sassasppe pue ‘saweu ‘Jaquwinu 3yl apinold (jeys oddns ji aseyd 4vD 0
Juaidpas e se (U{E)(?) £1E 1S § 03 uensind uonewuojul paInbas sy suieluod

1202 3Ul{ US * 10d PIYIELIE Y1 JBY) WIHUO0I OF XOQ 3Y) YI3Yd 3seajy <0202>
UONEIYIMBY $53.480.4g WLIBW) <610Z>

UOHBINIMIY) DIAIDG PURGPROLG JBDA Y35 <Q102>

UONIBIYILA) BIIAIDS PURGPROIG JBBA PIE <L10Z>

{{(d)eTE'vS § Y42 Ly} Suitoday |y sseyd edlBwY 33BLUOD

pueqpeosg pjing 03 pasn Woddng uocneyuI) <9102>
{P)ETE PS § YD L} Woddng 3D) BOLIBWY IPBULO) J3LLIR) de)adLg

il

uonesyia) poddng uazes4 aimny pue 9107 <S10Z>
uonedyIa) woddng uazol4 $T07 <pI07>
uonesyua) poddng uazosy y10z7 <€T07>
uonedyiss) ueddns uszol3 €107 <¢I07>

{(e)z1€'¥s § ¥4D Lv} uonesyila) woddng uazosy SulaRd3y Jatue) ded adug

{{z)a)ETE vs § ¥4D Ly) voneaynua) teai pig <T107>
{{IHQ)ETE S § YD Lt} uOREdYILS) Jed) puz <0107>
Buruodau | aseyq B3UBWY 193ULOT [BIUSWBIIY]

"BIRINIDE S| MO[DG PIYIBLIE SIUIUNIOP BY] LY Pue W0 SIYY Lo pariodas uoneuutogul oyl {2)(p)(2)(q)ETE vS § ¥ID Lb Ul Yuog 3as se poddns
1l d5BYd EJ1IALY 1I3UUO) PUR ‘SU0L3INP3L 38.1eYd ssadde Jasy0 0) poddns 150D YSiH ‘Voddns 3507 YK uazos} “Lioddns | aseyd BILBWY PIUUCD [RIUBWAII] JO JuNdidaL @ SE 22URKALIOD 310U 03 MO[3Y $3X0G BY3 NIIHD

<QEQ> Bl €IEP Ul PAYIIUSPI UOSIad JO SSAUPPY [{BWT - SSIIPPY [IBW3 JDBIUOD  <BEQ>
<Q£0> 3ul| BIEP Ul PalIuap! uosiad JO JAQUINN - JIQWNN auoydaja] PR  <SEQ>
e1ep sy} Suipiedai 10BIU0D PINOYS JYSN UOSIad - 3WeN DBIU0)  <DEQ>

1e3) wesdosd  <070>

swep eauy ApmS  <S10>

apoj ealy Apms  <0T0>




6 33eg

6 9deyq

uonewsoju) paltnbay BuisP JUBWNI0G paydeRY jo aweN

U O

U0

(oN/saA)

uonewnoju) painbay ups i @ PayIENY Jo duen
Jpd L10E3USISTLE

(3|
3,

{on/sax)[ saA]

{oN/saA)| saa

uanewaoju) pauinbay Bunsiy wawnoog payoeny jo awen

1

vonewoju) paanbay Jujis] Juawnaog payseny jo awen

£ Ul YUy 135 SudwRImbau Suiuoday

13 243 YAMm Bdue)) ‘13083 pioy A

uoliewIojuy pasnbas Sunsi) 1aaYsYIOM ayl YorRy
SMOtJ YSED JO JUBWNEIS PUE JUIWBLEIS BWIODU| 133YS adueleg JO 304

"UDHEIYILIPD JAdIYO Le 01 PAP3[GNS UOIeWION ButAliapun

JuRunodde Sqnd

PR32 Wapuadapu) UB AQ mIA3) B 0) PAIOBIQNS UOH BWLO BulAapun
'Slamoliog

SUOREJJUNWIWIOIIY3) 10} Bioday Buneladp sny 03 sjqesedwod RLIVILTY

e U] Wodas jepueuy & (z 10 “uelunodde syqnd payiao Juapuadapui

uR AG maira, 03 133IGNS UG SBY YHYM JUBWSIE]S [B1oUBLY NIaY) §O ADDD
1SURVOD

"(Z))ETEBS § 01 1UENSING GZOE BUl| UO UOISSILGNS JNOA WIHUOD 0
M0[3q $IX0q 243 YPaYD aseald ‘BTOE Su)| O ou SI dsUOdsaI By 4|

')pne |erueuly s Auedwod ayl pawiopad jeyy
weUnodoe Jgnd payas Juapusdapy) sy A pansst Janay uawaleuepy

SMOJJ yse) JO JUaWaYE}S PUB JUBLLIBLEIS SUWOUL 193YS BJUBleq JO 30d
SUOHEDIUNWWCIS[a) J0) Woday Bupesad sNY 03 s|qe.edwod Jewoy e uy
Hodss ey Iy e(z) ok 14 PRIPNR 21313 j0 Adoo e Jayy3

SUIRU0D ‘(Z)S}ETE YS § 03 Juensind gZ0g auy| uo “uolssILGNS 1noA wJyuod
01 mOj2q §3xX0q Y3 PI3Yd aseaid ‘T0E duU)) UO 534 51 3suodsal ayl i

épapne Auedwiod InoA s ‘p1OE aull UO OU §| asuodsas ayl §)
uopeuaLLN30p pasnbay fje pue woday
jenuue 5Ny s Auedwod JnoA yoene ‘pTOE Sl Uo $3A st asuodsas ay) |

SMOJ4 YSED JO JUIWDIEIS PUE JUIL}EIS BLIODU| 133YS BIUEJEG 4O 304

(s13M01J0g SUONEIUNWILIOIB|B)

404 Lioday Sunesad() sHOdas SNY |EOUUE H1aY) JO AJD JuoIID
:sannbay

@auendwod (ZJB)ETE YS § 03 Juensind uaieussoju) pasnbas ayl sujRILOD
‘LTOE 3ulf U0 ‘3Qd PIYIEE BYI JLY W{LOD O} SIXOY ISAYD YDIYD sedld
Vodal [enuue $NY ay) afy Aueduwiod JNoA Sa0p ‘SaA 4

{{ZIBIETE DS § ¥4D Ly} 1911480 HOY PI9H Aj31eAd e Auediuiod unoA si
HINTRIETE ¥S § ¥4D Lv) suonmnsu) Joyouy Awnmuwod

“Jeah Jepus|ed Bulpadad 3y) U) 3AAIBS PuBgPEROIQ OF ST
Buipinoad uedaq yiym oy | soydue jo PP
PUB "SSWEL J3qUINU ay3 BPIACd |jeys Jioddns [} aseyd v 4O JUBNdIDI)
ese U ETEvs § o uopewojuy pasnbas ay3
‘TTOE Ul Uo * JQd PAYIENE 3y3 18I WIIUOD OF XOQ SIYL $D3YD Isesig
{UNEMNIETE ¥S §udD Ly} voneysa) sucisayin

ueld s34 § U0 poday sse1doid

'31€4N3J8 51 MOJIQ PALIEIIE SHLIWNIOP BY] U} PUE WLIOY SIYY UO PALIOADI UDITEULIOM] BY) JBYy] ANLID RYung | (Z)YIETEYS § ¥ID
3 146 40} "pue ((e)Z02°¥S § ¥4I L¥ 03 Juensind) uejd Aujenb 3a1ass Jeak A1 $3) UO 3R] dWOD BIOU O} MO|IG SIXOG AYY XDIMD

(520¢€)

{szog)
(v20€)

(ezog)

(zzoe)

{rzoe)
{ozoe)

(6108}

(810€)
{¢roe)
(910€)

(st08)

(vT0E)
(eT0€)
{z10€)

(1T0¢€)
{otoe}

T U gy <DEQ> 9UI| EIEP U) Pa)313Uap) UDSI3d JO SsaIppY |IEW - 5581ppY W3 DEIUG)  <GE0>
0ZZS-TBr-C0v <DE0> aUl| E38p Uj PaYRUSP] UCSI8d jO JAqUINN - JSQWINN SUOYES|3] IDEIUOD  <GEDS

SPOoM Aieq 2J€P S} SUIPJESD. 1RO PINDYS VSN UOSIag - SWEN 1€ <OF0>

ST0Z 1e9A Weid01g  <010>

Auedwo? suoydea) W g X SWeN eaJy ApmS  <S10>
S95TLE P00 ealv Apis  <010>




<010>  Study Area Code

<015>  Study Area Name

<020> Program Year - 2014
<030> Contact Name - Person USAC should contact  regarding this data Larry Woods
<035> Contact Tel Number - Number of person identified in data line <030> 402-482-5220

<039> _ Contact Emall Address - Email Address of person Identlf’ ed In data line <030> kmnmgr@kmtel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

I certify that | am an ofticer of the reporting carrier; my respansibnht:es include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reportlng Carrier: K& M Tel [‘ \

Signature of Authorized Officer: \/A/a\,, ,._‘." p( /{A ZD, : Date /7"' 23~1/3

Printed name of Authorized Officer: Dennis D, Werner

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 402-482-5220

Study Area Code of Reporting Carrier: 371565 Filing Due Date for this form' 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b}, or fine or imprisonment
undar Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 1




Page 11

<010>  Study Area Code

<015>  Stydy Area Name

<020> _ Program Year

<030>  Contact Name - Person USAC should contact regarding this data

<035>  Contact Telephone Number - Number of person Identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data fine <0305

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ul Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) ) Is authorized to submit the information reported on behalf of the reporting carrier.
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate,

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Titte 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1

i, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Are.a Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making faise statements on this form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title

18 of the United States Code, 1B U.S.C. § 1001,

Page 11




Page 12

<010: Study Area Code

<015> Study Area Name

<020: Program Year

<030: Contact Name - Person USAC should contact regarding this data

<035: Contact Telephone Number - Number of peison identified in duta line <030>

«<039: Contact Emait Address - Email Address of person identified in data line <030>

Filed as reviewed single company

Filed as revit d lidated

Filed as audited single company

Filed as audited consoidated company

Fited as subsidiary of reviewed ¢ lidated Filed as subsidairy of audited consolidated company

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records :f (h?\sys?em and reflect the status of the system to the best of our knowledge and belief.
Signature Date
’ ) PART A. BALANCE SHEEY
BALANCE PRIOR | BALANCE END OF BALANCE PRIOR
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD

CURRENT ASSETS . NN CURRENT LIABILITIES '
1. Cash and Equivalents 25, Aécoun!s Payable
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: k\\\\\\\\\‘ 27.  Advance 8illings and Payments

a. Telecom, Accounts Receivable ) 28. Customer Depaosits

b. Other Accounts Receivable 29. Current Mat. L/T Debt

¢. Notes Receivable 130. Current Mat. L/T Debt-Rur. Dev.
4.  Non-Affiliates: mm 51, Current Mat.-Capital Leases

a. Telecom, Accounts Receivable 32, income Taxes Accrued

b. Other Accounts Receivable 133. Other Taxes Accrued

. Notes Receivable 34, Other Current Lizbilities
5.  interest and Dividends Receivable ' 35.  Total Current Liabilities {25 thru 34)
6. Material-Regulated LONG-TERM DEBT
7. Material-Nonregulated 36, Funded Debt-RUS Notes
8. Prepayments 37. Funde:d Debt-RTB Notes
9. Other Current Assets 38.  Funded Debt-FFB Notes
0. Total Current Assets (1 Thru 9} Funded Debt-Other

Funded Debt-Rural Develop. Loan

NONCURRENT ASSETS Premium {Discount) os L/T Debt
1. estment in Affitiated C Reacquired Qabt

a. Rurai Develop . QObligations Under Capital Lease

b, Nonrura! Devel Adv. from Affiliated Comp
2.  Other Other Long-Term Debt ‘

a. Rural Total Long-Terrm Debt {36 thru 45)

b, Nonrurai Development OTHER LIAB. & DEF. CREDITS
3. Nonregulated l47.  Other Long-Term Liabfities
4. Other Noncurrent Assets 148.  Other Deferred Credits
S. __ Deferred Charges [49.  Other Jurisdictional Differences
6. Jurisdictional Differences ] 50. ‘Tutal Other Liabilities and Deferred Credits (47 thry 49)
7. Total Noncurrent Assets (11 thru 16) EQuUITY

N \\51 Cap. Stock O ding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT k \ 52, Ji | Paid-in-Capital
8. Telecom, Plant-in-Service 53, Treasury Stock
9. Property Held for Future Use 154, [ bership and Cap.Certificates
0. Plant Under Construction 55.  Other Capital
1 Plant Adj., Nonop. Plant & Goodwill 156. Patronage Capital Credits
2. Less Accumulated Depreclation 57. Retained Earnings or Margins
3 Net Plant (18 thru 21 less 22) 58.  Total Equity {S1 thru 57)
. TOTAL ASSETS (10+17+23] 1 59. TOTAL LIABILITIES ARD EQUITY (35+46+50+58}

Page 12




Page 13

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephana Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

PARY B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

i ITEM PRIOR YEAR THIS YEAR
1. Local Network Services Revenues
2. __Network Access Services Revenues
3. Long Distance Network Services Revenues
4. Carrier Billing and Collec‘xion Revenues
S, _Miscellanepus Revenues
6. Uncollectible Revenues
7.___Net Operating Revenues {1 thru 5 less 6}
8. Plant Specific Operations Expense
9.  PlantN ific O ions E: {Excluding Depreciation & Amortization)
10. Depreciation Expense
11, Amortization Expense
12. Customer Operations Expense
13, Corporate Operations Expanse
14.  Yotal Operating Expenses (8 thru 13)
15. Operating Income or Margins {7 less 14}
16. _ Other Operating Income and Expenses
17.  State and‘Local Taxes
18.  Federal Income Taxes
19.  Other Taxes
20. _ Total Operating Taxes (17+18+19)
21. _Net Operating Income or Margins (15+16-20)
22, interest on Funded Debt
2_3. Interest Expense - Capital Leases
24._ Other lvnterest Expense
25. Allowance for Funds Used During Copstru:tlon
26. Total Fixed Charges (22+423+24-25)
27, Nonoperating Net Income
28. Extraordinary Items
29, Jurisdictional Differances
30.  Nonregulated Net Income
31. Total Net income or ins (21427+28+29+30-26)
32, _ Total Taxes Based on Income
33. Retained Earnings or Marglns Beginning-of-Year
34.  Miscellaneous Credits Year-to-Date
35._ Dividends Declared {Common})
36. Oividends Declared (Prefarred)
37. _ Other Debits Year-to-Date
33‘ Transfers to Patronage Capital
}9. Reta.lned Earnings or Margins end-of-Period [{31+33+34)-(35+36+37+38))
40, P. ge Capital Begi f-Year
41, Traqsfers to Patronage Capital
42. Patronage Capital Credits Rgtlred
43, Patronage Capital End-of-Year (40+41-42)
44.  Annual Debt Service Payments
45. Cash Ratio {{14420-10-11}/7)
46.  Operating Accn{al Ratio [(14}20#26)/7_)
47, TIER [{31+26)/26}
48.  DSCR [(31+26+10+11)/44)

Page 13




b1 afeq

vT 234

ysedduipuy  ‘0f

yse) uy (sseanag)feseanul 19N ‘62

S2RIANDY Junsaaul Aq (pasn)/papinoid ysed 19N ‘8T

(UeIda) 18I0 72

SBIUBIBYPIQ j_UCHNPSLINS P SIDSSY LILINDUON RByo0 T4

SJUBWISAALL W3-BUoT YISz

{1uawdinb3 3 Jueld ‘Aadoid) sainypuadxy |eide 1o R 74

S3IUALLIV ONILSIANI INOYZ SMOT4 HSYD

S3RIAIPY Supueuy Aq (pasn)/papinoid ysed 3eN | €2

{ueydxa) sono zZ

paJ13dy supaJ) |edde) afeuoneq s3] ‘T2

SPUIPIAIG 40 Judwhey 1SS31  OF

[e3ide) J3Y10 19 Sa3e01437 [eude) pue diyssaquiaiy ‘e3ided up-pleg ¥203$ jeider Ut (aseanaq)/aseany;  gT

SUPRJ) Pa1IaJaQ g SaNlIger] 20 u) (8seanag)/aseany]  gT

{sanrnep Juan) Suipnppul) 1gag wia) Juol ul (aseaoaq)/eseanuj BN /T

s)sodaq Jawoisn) ul (eseaneq)/aseany) ‘9T

9)qeAeq SBI1ON U| (aseadaq)/asesnul  GT

3jQRAIBI3Y SAION Ui (aseanuj)/aseanaq bl

S3ILALLIV ONIDNVNI4 INOY3 SMOTH HSYD

suonessdg Aq (pasn)/papiacid yseD 1N €1

S3RIqer] Jusn) JBYIQ ul (3seanag)/eseanu; ‘7T

sluawAed 19 sBulljig dueApY Ul (sseadaq)/aseany)  TT

3jqeAeg s;unody ul {aseanaqy/aseany) 0T
SIISSY JUaLIND JAYIO Ul {(IseBU)/osea D8 -

AJOJUBAU) puE s{elsaley Ul {aseanuy)/aseansg .

6
sadJey) paJisjag pue s3uswAedald ut (aseanuy)faseanag g
[4
9

3|0BAIRIBY SIUNODY U (3sea.nuy)/aseanag -

Sailifiqen) pue syassy unesado ul saguey)

{uweidx3) s3syig g

uonezguowy :ppy ¢

uoneasdsq :ppy €

SaARdY 3unesado Aq papiaosq Ysed 18N 03 aWGU] J3N 3]1U03Y OF SIUBUASAIPY

swonu| BN 7

SILLIALLIY DNILVIIAO INOYL SMOT4 HSYD

{pun4 uondN.IsUO) SNy sNjd s3uafeAInb3 pue yses) ysen Suuuiag T

SMOTS HSVD 30 SINIWILYILS *D Luvd

<0E0> dulj BYRP Ut PAY13UBP| UOSId JO SSAIPPY |IBWT - S59IPPY HIEWT PEIUOD) <6E0>

<DEO> Bulj e3ep Ut PIYRUSP! UOSIAd JO JISGUINN - JAqWAN Buoyda(a), 198100 <SE0>

B1EP 143 3uipseda. 19e3U0d PINOYS VSN UOSId - SLEN PEIUC) <OE0>

Jea) weJdoid <0z0>

SWEN By ApniS <ST0>

3po) B3ty ApniS <Q10>




K & M Telephone Company, Inc.

Certification of Compliance with Applicable Service Quality Standards and Consumer

Protection Rules

Service Quality Standards

K & M Telephone Company, Inc. (herein after the “Company");

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call during normal business hours.
Directs after hour calls to the Company’s voice mail system with the option to call emergency
contacts.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
(CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.




K & M Telephone Company, Inc.

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of K
& M Telephone Company, Inc. (herein after the “Company”). NTAP assistance reduces the cost
of basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per
month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in NTAP. Toll Blocking prevents the placement of all long distance calls
for which a subscriber would be charged. Toll blocking is available to eligible consumers at no
cost. Also, by choosing this option, consumers may not be charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs:

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program /Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stam ps Program)
- Supplemental Security Income (SSI)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

NTAP application may be obtained for the Company, the local Health and Human Services
agency caseworker or the Nebraska Public Service Commission (NPSC), The contact
information for the NPSC is 1200 N Street, Suite 300, PO Box 94927, Lincoln, NE 68508-4927.
Phone: 402-471-3101, Tol | Free: 1-800-526-0017 or https://ntap.gisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer's participation in a qualifying state, federal
or Tribal program.



Income Based Eligibility

In addition, consumers are eli

the federal poverty guidelines.

gible for NTAP if their household income is at or below 135% of

2013 Federal Poverty Guidelines - 135%

Household Size | 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42,647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each $5,427 $6,791 $6,237
additional person,
add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen'’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance: or a divorce decree or child support award or other
official document containing income information.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

The Company’s Voice NTAP service includes unlimited local minutes-of-use within the toll-free
calling area. The Company’s Voice NTAP Plan does not include any free minutes-of-use for
toll.  Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the NTAP service, Toli blocking is available to
eligible consumers at no cost.

Rates
Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by the Company. Advertised rates do not include

any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient's monthly
NTAP discount and de-enrolim ent from NTAP.




Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wire line or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.



K & M Telephone Company, Inc.

Functionality in Emergency Situations

Back-Up Power

K & M Telephone Company, Inc. (herein after the “Company”) has reasonable back-up power to
keep equipment functioning during commercial electrical power interruptions. Central offices
have stand-by generators that come on-line automatically if power is interrupted. Remote
equipment cabinets and huts have battery supplied power that will keep the equipment
operational until portable generators can be deployed. An adequate number of portable
generators are maintained to cover a wide spread power outage.

Rerouting of Traffic around Damaged Facilities

The Company will be able to reroute traffic around damaged facilities. Connecting companies
have redundant routing for signaling and trunk traffic. The Company has plans in place to repair
local facilities in a timely manner to restore traffic capability.

Traffic Spikes

The Company’s switching and transport equipment has sufficient capacity to handle any
unexpected spike in traffic. Trunking capacity has been installed at the capacity of normal
engineering practices. The switching equipment has a very significant reserve of unused
capacity.




REDACTED - FOR PUBLIC INSPECTION

A g 1o the P rk R ion Act of 1995, an agency may not conduct or spansor, and a ynrson is not quiwd 1o n.spond to,8 oollccuon of information unless ndllplays avalid OMB mntml uumbcr T\\c valid
OMB coulml numln.r for this information collcction is 0572-0031. The time required lo lete this i is d 1o average 4 hoyrs per response, including the lime for revicwing 3
. _scarching existing data sources, gathoring and maintaining the data nesded, and completing and roviewing the collection of inf i
USDA-RUS This data will be used by RUS to review your financial sitwation. Your respanse is required 8y 7 U.S.C. 901 e .r;q‘
land, subject tg federal laws and regarding confidential lnf will be treaied as confide
BORROWER NAME
OPERATING REPORT FOR K. & M. Telephone Company, Inc.
TELECOMMUNICATIONS BORROWERS .
. (Prepared with Audited Data)
INSTRUCTIONS-Submit report 1o RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2012 NE0548

CERTIFICATION
We hereby certify that lhe enlrles in this repor! are in accordance with the accounts and other records of the system and reflect the status of the system

1o the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN F ORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURIN(: THE PERIOD COVERED BY THIS REPORT PURSUANT TQ PART 1788 OF 7(,FR CHAPTER XViL

{Check one of the following)
@ Al of the obligations under the RUS loan dacyments D There has been a defauit in the fulfiliment of the obligations
have been fulfilled in all material respects. under the RUS loan documents, Said defayli(s) is/are
specifically described in the Telecom Operating Reporl
Dennis Werner 3/9/2013
DATE
PART A. BALANCE SHEET
BALANCE BALANCE ) . . BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIORYEAR | END OF PERIOD
CURRENT ASSETS : 5 CURRENT LIABILITIES ' ;
1. Cash and Equivalents 5. Accounls Payable
2. Cash-RUS Consruction Fund 6. Noles Payable
3. Affiliates; P 7 Advance Bitlings and Payments .
" a. Telecom, Accounis Receivable 8. Customer Deposils
b. Other Accounts Receivable 29, Curent Mal. L/T Debt
¢. Notes Recelvable 0. Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates; ] 31, Cument Mat.~Capi;al Leases
a, Telecom, Accounts Receivable 2. Taxes Accrued
b. Other Accounts Receivable 33. Other Taxes Accrued
c. Notes Receivable 4. Other Current Liabililies
5. Interest and Dividends Receivable ) 35. Total Current Liabﬁtios (25 thru 34)
6. Material-Regulated LONG-T?RM DEBT b
7. Material-Nonregulated 36. ‘Funded Debl-RUS Notes
8. Prepayments 57, Funded DebtRTB Noles
9. Other Current Assels : 98. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 1139, Funded Debt-Other '
NONCURRENT ASSETS i 40. Funded Debt-Rural Develop. Loan
11. ) tment in Affiliated Compani i 2 41. Premium (Dlscoum) on u1' Debt
a. Rural Development 2. Reacqullsd Debt
b, Nonrural Development F143. Obugauons Under Capital Lease
12. Qther investments 44. Adv. From Affliated Companies
a. Rural Development 45, Other Long-Term Debt
b. Nonrural Development 46. Total Long-Tervaebt (36 thru 45)
13. Nonregulated investments OTHER LIAB. & DEF. CREDITS
14. Other Noncurrent Assets : 7. Qther Long-Tenm Liabilities
15. Deferred Charges 8. Other Deferved Credits
16. Jurisdictional Differences 49 Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 150. 'TomT&her Liabilities and Deferred Credits (47 thru 48)
PLANT, PROPERTY, AND EQUIPMENT EQUITY ' i
18. Telecom, Plant-in-Service 1. Cap. Stock Outstand. & Subscribed
18. Propery Held for Future Use 52. Additional Paid-in-Capital
20, Plant Under Construction 53. Treasury Stock I :
21. Plant Adj., Nonop. Plant & Goodwill 4. Membership and Cap. Certificates :
22. Less Accumulated Depreciation 5. Other Capital )
23. Net Plant (18 thru 21 Jess 22) 56, Palronage Capital Credits
24. TOTAL ASSETS (10+17+23) . 157. Retained Eamlngs ar Marglns

[58. Total Equity (61 thru 67)
59. TOTAL LIABILITIES AND EQUITY (35+46+50+66)

Total Equity = % of Total Assets . Page 1 of 6



REDACTED - FOR PUBLIC INSPECTION &

TELECOMMUNICATIONS BORROWERS

{INSTRUCTIONS- See RUS Bulletin 1744-2

Q
USDA-RUS BORROWER DESIGNATION gc; E (S{’.)
£ AV o
OPERATING REPORT FOR £ sf\q« o®
PERIOD ENDING : ' X

December, 2012 )
(LQ

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous hevenues

Uncollectible Revenues

Net Operating Revenues (1 thru 6 less 6)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

elojxNjolo|sfw]n]~

10. Depreciation Expense

11.  Amortization Expense

12.  Customer Operations Expense

13. Corporate Operations Expense

14. Total Operating Expenses (8 thru 13)

15. _Operating Income or Margins (7 less 14)

16. Other Operating Income and Expenses

17. State and Local Taxes

18. Federal Income Taxes

19. Other Taxes

20. Total Operating Taxes (17+18+19)

21. Net Operating Income or Margins (15+16-20)

22. Interest on Funded Debt

23. Interest Expense - Capital Leases

24. Other Interest Expense

25. Allowance for Funds Used During Construction

26, Total Fixed Charges (22+23+24-25)

27. Nonoperating Net income

28. BExtraordinary ltems

29. Jurisdictional Differences

30. No;'aregulated Net Income

31. Total Net income or Margins (21+27+28+29+30-26)

32. Total Taxes Based on Income

33. Retained Earnings or Margins Beginning-of-Year

34. Miscellaneous Credits Year-to-Date

135. Dividends Declared (Common)

36. Dividends Declared (Preferred)

. §37._Other Deblts Year-to-Date

38. Transfers to Patronage Capital

39

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

-]40. Patronage Capital Beginning-of-Year

41. Transfers fo Patronage Capital

42. Patronage Capital Credits Retired

43. _Patronage Capital End-of-Year (40+41-42)

44. Annual Debt Service Payments

45. Cash Ratio [(14+20-10-11) /7]

46. Operating Accrual Ratio [(14+20+26) / 7]

47. TIER [(31+26) / 26]

48. DSCR [(31+26+10+11) / 44)

Page 2 0of 8




REDACTED - FOR PUBLIC INSPECTION

INSTRUCTIONS - See RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

USDA-RUS BORROWER DESIGNATION
NE0548
OPERATING REPORT FOR
PERIOD ENDED

December, 2012

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

EXCHANGE BUSINESS

1. RATES 2, SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES

RESIDENTIAL TOTAL TOTAI

b) .

%
" {including fiber)
(a)




REDACTED - FOR PUBLIC INSPECTION

BORROWER DESIGNATION
NEO0S§48

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS ' PERIOD ENDED

USDA-RUS

December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE
Details on Least Expensive Broadband Service

EXCHANGE [ No. Access Lines | No Of Broadband | ~ Number Of Advertised Price Per Month | Standalone/Pckg
with BB. Subscribers Subscribers Download Rate

avallable (Kbps)
a d

Type Of
Tecyr?no)ogy




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
NEO548

PERIOD ENDING
December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employces

No. Other Employces

. Square Miles Served

PART E. TOLL DATA

4. Access Lines per Square Mile -5. Subseribers per Route Mile

1. Study Area ID Code(s)

(il

2. Types of Toll Settiements (Check one)

Interstate;

Intrastate:

-'Average Schedule
-Average Schedule

' .Cosl Basis

.COS( Basis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

k]
2. Other Long-Term Loan Funds Expended
3. Funds Expended Under RUS interim Approval

4. Other Short-Term Loan Funds Expended

5. General Funds Expended (Other than Interim)

\

8. Salvaged Materials

7. Contribution in Aid to C

8. Gross Additions to Telecom. Plant (1 thru 7)

"PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA

CUMULATIVE DATA

INVESTMENTS

{4/

<

Income/Loss
This Year

Investment
This Year

1._Invesiment in Affiliated Companies - Rural Development

2. Investment in Affiliated Companies - Nonrural Development

Cumulative

Cumulative

0SS

Current

To Date
(e)

To Date
(4,

Balance




R ...

REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NE0S48
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates ‘approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) YES D NO

EQUIPMENT CATEGORY DEPRECIATION RATE

Land and support assets - Motor Vehicles
Land and support assets - Aircraft 1 ;
Land and support assets - Special purpose vehicles '
Land and support assets - Garage and other work equipment
Land and support assets - Buildings
Land and support assets - Furniture and Office equipment
Land and support assets - General purpose computers
Central Office Switching - Digital
Central Office Switching - Analog & Electro-mechanical
._Central Office Switching - Qperator Systems
._Central Office Transmission - Radio Systems
. Central Office Transmission - Circuit equipment
._Information origination/termination - Station apparatus
._Information origination/termination - Customer premises ‘wiring
._Information origination/termination - Large private branch exchanges
._Information origination/termination - Public telephone terminal equipment
._Information origination/termination - Qther terminal equipment
18. Cable and wire facilities - Poles )
19. Cable and wire facilities - Aerial cable - Metal .
20._Cable and wire facilities - Aerial cable - Fiber
21. Cable and wire facilities - Underground cable - Mstal
22. Cable and wire facilifies - Underground cable - Fiber
23. Cable and wire facilities - Buried cable - Metal
24. Cable and wire facilities - Buried cable - Fiber
25. Cable and wire facilities - Conduit systems
28. Cable and wire facilities - Other
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
NE0S548
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
- December, 2012
INSTRUCTIONS - See help in the online application.

PART | - STATEMENT OF CASH FLOWS

Beginning Cash (Cash and Equivalents plus RUS Construction l-"und)

1.

CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income .

Adjustments to Reconcile Net Income to Net Cash Provided b y Operating Activities
3.  Add: Depreciation
4.  Add: Amortization
5. Other (Explain) T
L
) Changes In Operating Assets and Liabilities

6. Decrease/(Increase) in Accounts Receivable )
7. Decrease/(Increase) in Materials and Inventory
8.  Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10. _Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12. Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(increase) in Notes Receivable '
15.  Increase/(Decrease) in Notes Payable
16. _Increase/(Decrease) in Customer Deposits
17. _ Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18. Increase/(Decrease) in Other Liabilities & Deferred Credits -
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capita! Certificates & Other Capital
20.  Less: Payment of Dividends ‘ :
21, Less: Patronage Capital Credits Refired
22. Oth .
23.  Net Cash Provided/(Used) by FlnancIELActivlties

) CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Diffefences
27.  Other (Explain)
28.  Net Cash Provided/(Used) by Investing Activities
29.  Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010
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" USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NE0548
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
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INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED

December, 2012
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<010> Study Area Code 371565
<015> Study Area Name K & M Telephone Company, inc.
<020> Program Year 2014
<030> Contact Name: Person USAC should contact

with questions about this data Larry Woods
<035> Contact Telephone Number: @

Number of the person identitied in data line <030> 402-482-5220 C.
<039> Contact Email: ?

Email ot the person identitied in data fine <030> kmmgr@kmtel.net

{check box when complete)

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Outage Reporting {voice) fcomplete attached worksheet) L X [ X [
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests (voice) 0 \\\\\\\\\\
<310> Detail on Attempts {voice) (attach descriptive document) \\\\\\\\\\
<320> Unfulfilled Service Requests {broadband) \\\\\\
<330> Detail on Attempts {broadband) (attoch descriptive document) A \\
<400> Number of Complaints per 1,000 customers (voice) X ] ]
<410> Fixed 0
<420> Mobile

Number of Complaints per 1,000 customers {broadband) L m
<440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) X X
<510> {attoched descriptive document) X X
<600> Functionality in Emergency Situations (check to indicote certification) X X
<610> {ottached descriptive document) X X
<700> Company Price Offerings (voice) (complete attoched worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet) \\
<800> Operating Companies and Affiliates fcomplete attached worksheet) X
<800> Tribal Land Offerings (Y/N)? No (if yes, complete attached worksheet) N
<1000> Voice Services Rate Comparability (check to indicate certification) N
<1010> {attach descriptice document) N
<1100> Terrestriai Backhaul {Y/N)? Yes (if nat, check to indicate certification)
<111C> {complete attached worksheet}
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet] W X

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)
<2005> f{complete attoched werksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification) X
<3005> {complete attached worksheet) X

Page 1
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‘ Pagel

<010> Study Area Code 371565

<015> Study Area Name K & M Telephone Company, Inc.
<020> _Program Year - 2014

<030> Contact Name - Person USAC should contact regarding this data Larry Woods

<035> Contaci Telephone Number - Number of personvldentiﬁed in data llne‘<030> 402-482-5220
<039> Contact Email Address - Email Address of person Identified in data line <030> kmmgr@kmtel.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

1 certify that { am an otticer of the reporting carries; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
rectpients; and, to the best of my knowledge, the information reported on this form and in any attachments Is accurate.

Y

Name of Reporting Carrier: K & M Telep Xompany, inc, m \
‘\
signature of Autharized Officer: /pQ/@‘,‘ M ’( / A ,Z [2 N . Date /?" A3 = /3

Printed name of Authayized Officer: Dennis D, Werner

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 402-482-5220

study Area Code of Reporting Carrler: 371565 Filing Due Date for this form: 10/15/2013

persons willfully making false statements on this form can be punished by fIne or forfeiture under the Communications Act of 1934, 47 U.S.C. §8 502, $03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page




Page 11

<010> Study Area Code

<015> Stydy Area Name

<020> Program Year

<Q30> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BERALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|4

| certify that (Name of Agent) ) is authorlzed to submit the information reported on behaif of the reporting carrgr.
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorizdd
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent s accurate,

Name of Authorized Agent:

Name of Reporting Carrier:

Signatyre of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

It, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or pasition of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persans willfully making faise statements on this form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Titie
18 of tha United States Code, 18 U.5.C. § 1001.

Page 11



Page 12

<010z Study Area Code

<015> Study Area Name

<0203 Program Year

<030: Contact Name - Person USAC should contact regarding this dat:

<035: Contact Telephone Number - Number of person identified in data tine <030>

<039: Contact Email Address - Email Address of person identified in data line <030>

Filed as reviewed single company
Filed as reviewed consolidated company

Filed as subsidiary of reviewed c

Hidated company

Filed as audited single company
Filed as audited consoidated company

Filed as subsidairy of audited ¢ iidated company

CERTIFICATION

We hereby certify that the entries in this report are in accardance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.

1. Cashand Equivalents

25, Accounts Payable

Signature Date
PART A. BALANCE SHEET
BALANCE PRIOR BALANCE PRIOR
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD
CURRENT ASSETS N N CURRENT LIABIUTIES

2. Cash-RUS Construction Fund

3. Affiliates:

A

a. Telecom, Accounts Receivable

26.  Notes Payable

27.  Advance Billings and Payments

28. Customer Deposits

b. Other Accounts Receivable

29, Current Mat. L/T Debt

. Notes Receivable

A, Non-Affiliates:

a. Telecom, Accounts Receivable

30, Current Mat. /T Debt-Rur, Dev.

31, Current Mat.-Capital Leases

132. Income Taxes Accrued

b. Other Accounts Receivable

33.  Other Taxes Accrued

c. Notes Receivable

34 Qther Current Liabilities

i

5. interest and Di ds Receivable

35, Total Current Liabilities (25 thru 34)

6. Material-Regulated

LONG-TERM DEBYT

7. Material-Nonregulated

36.  Funded Debt-RUS Notes

8. Prepayments
9. Other Current Assets

37. funded Debt-RTB Notes
38.  Funded Debt-FFB Notes

Total Current Assets {1 Thru 9}

39. _ Funded Debt-Other

0. Funded Debt-Rural Develop. Loan

NONCURRENT ASSETS 1. Premium (Discount) os LT Debt
1. in Affiliated C i 42. Reacquired D_ebl
a. Rural D p la3.  Obligations Under Capital Lease

b. Nonrural De

2. Other Investments

4. Adv. From Affiliated Comp
5. Other Long-Term Debt

a. Rural Devel: 46.  Total Long-Yerm Debt {36 thru 45)
b. Nenrural Develop OTHER LIAB. & DEF. CREDITS §\\\\\
Nonregulated 47.  Other Long-Term Liabfities

Other Noncurrent Assets

48, Other Deferred Credits

Deferred Charges

lag.  Other jurisdictional Differences

Jurisdictional Differences

50.  Total Other Liabiliti

and Deferred Credits {47 thry 49)

R N G Rt

Total Noncurrent Assets {11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT

8.  Telecom, Plant-in-Service

EQUITY

51, Cap. Stock Outstanding & Subscribed

52, i | Paid-in-Capital

53, Treasury Stock

9. Property Heid for Future Use

54. bership and Cap.Centificates

0. Plant Under Construction

55. Other Capital

1. Pplant Adj. Nonop. Plant & Goodwill

56. Patronage Capita Credits

2. Less Accumulated Depreciation

57. Retained Earnings or Margins

3. Net Plant (18 thru 21 less 22)

TOTAL ASSETS {10+17423)

58, Yotal Equity (51 thru 57}

59.  TOTALLIABILITIES ARD EQUITY {35+46+50+58)

Page 12




<010> Study Area Code

Page 13

<015> Study Area Name

<020> Program Year

<030> Contact_ Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

) iTEM PRIOR YEAR THIS YEAR
1. Local Network Services Revenues
2, Network Access Services Revenuas
3. Ltong Distance Network Services Revenues
4. Carrier Billing and Collection Revenues
S. Miscellaneous Revenues
6. Uncollectible Revenues
7. Net Operating Revenues (1 thru 5 less 6)
8. Plant Specific Operations Expense
9. Plant N ific O ions E. {Excluding Depri ion & Amortization)
10, Depreciation Expense
11, Amortization Expense
12, Customer Operations Exbense
13, Corporate Oparations Expense
14. Total Operating Expenses (8 thru 13}
15. Operating Income or Margins (7 less 14)
16.  OtherOp g Income and E:
17.  State and Local Taxes
18, Federal |nc¢_>me Taxes
19.  Qther Taxes
20, Total Operlatlng Taxes (17+18+19)
21. _ NetOperating Income or Margins (15+16-20)
22, Interest on Funded Debt
23, Interest Expense - Capi'tal Leases
24._ Other l_n(grest Expense
25. Allowance for Funds Used During Co_nstructlon
26.  Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
28, Extraordinary ltems
29. Jurisdictional Differances
30. Nonregulated Net Income
31, Total Net income or margins (21+27+28_+29+30-26)
32, Total Taxes Based on Income
33, Retained Earnings or Marglns ing-of-Year
34. Credits Year-to-Date
35.  Dividends Declared {C )
36, Dividends Declared (Preferred)
37. _Other Debits Year-to-Date
38_. Tran.sfers to Patronage Capital
39. _Retained Earnings or Margins end-of-Period ((31+33+34)-(35+36+37+38))
40. Patronage Capital Beginning-of-Year
41, Tmr!sfgrs to Patronage Capital
42. Patronage Capital Credits Rgtirnd
43. Patronage Capital End-of-Year {(40+41-42)
44.  Annual Debt Service Payments
45, Cash Ratio [(14+20-10-11)/7]
46. Operating Accrqal Ratio [(14‘¢20+26)/7}
47.__ TIER [(31+26)/26)
48 DSCR [(31+26+10+11)/44)

Page 13
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K & M Telephone Company, Inc.

Certification of Compliance with Applicable Service Quality Standards and Consumer

Protection Rules

Service Quality Standards

K & M Telephone Company, Inc. (herein after the “Company"):

.

Provides voice grade access to the public switched network.
Provides flat rated local exchange service with no additional charge to end users.
Provides access to the emergency services provided by local government or other public safety
organizations, such as 911 and enhanced 911. -
Provides toll blocking and toll limitation services.
Advertises the availability of its services and the charges using media of general distribution and
on its website.
Maintains a business office providing customers with access to a customer service representative
either in person or via a local telephone call during normal business hours.
Directs after hour calls to the Company’s voice mail system with the option to call emergency
contacts.
Directs trouble reports to the on-call technician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular basis.
Trains employees to:
o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o Investigate thoroughly all customer complaints and handle appropriately according to the
Company’s guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer
with selecting the best service option.
Has a process for periodic inspection, testing and preventive maintenance of its equipment to
permit the rendering of safe, adequate and continuous service at all times.

Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network Information
{(CPNiI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee fraining on an annual basis.

A disciplinary process for improper use of consumer information.




K & M Telephone Company, Inc.

Nebraska Telephone Assistance Program Terms and Conditions

Nebraska Telephone Assistance Program

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of K
& M Telephone Company, Inc. (herein after the “Company”). NTAP assistance reduces the cost
of basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per
month in discounts. In addition, the Federal Universal Service Charge is not assessed to
consumers participating in NTAP. Toll Blocking prevents the placement of all long distance calls
for which a subscriber would be charged. Toll blocking is available to eligible consumers at no
cost. Also, by choosing this option, consumers may not be charged a deposit.

NTAP is administered by the Nebraska Public Service Commission.

NTAP Eligibility Information

Program Based Eligibility

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or
the subscriber's household must receive benefits from one of the following assistance
programs;

- Low-Income Home Energy Assistance Program (LIHEAP)

- Federal Public Housing Assistance (Section 8)

- Medicaid

- Children’s Health Insurance Program /Kids Connection (SAM, MAC or EMAC)

- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program)
- Supplemental Security Income (SSi)

- Temporary Assistance for Needy Families (TANF)

- National School Lunch Program Free Lunch program

- State assistance programs (if applicable)

NTAP application may be obtained for the Company, the local Health and Human Services
agency caseworker or the Nebraska Public Service Commission (NPSC), The contact
information for the NPSC is 1200 N Street, Suite 300, PO Box 94927, Lincoln, NE 68508-4927,
Phone: 402-471-3101, Tol | Free: 1-800-526-0017 or hitps:/ntap gisworkshop.com/

NTAP applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based
means.

Acceptable documentation of program-based eligibility includes: current or prior year's
statement of benefits from a qualifying state, federal or Tribal program; notice letter of
participation in a qualifying state, federal or Tribal program; program participation documents; or
another official document evidencing the consumer’s participation in a qualifying state, federal
or Tribal program.




Income Based Eligibility

In addition, consumers are eligible for NTAP if their household income is at or below 135% of

the federal poverty guidelines.

2013 Federal Poverty Guidelines — 135%

Household Size 48 Contiguous Alaska Hawaii
States and D.C.

1 $15,512 $19,373 $17,861
2 $20,939 $26,163 $24,098
3 $26,366 $32,954 $30,335
4 $31,793 $39,744 $36,572
5 $37,220 $46,535 $42,809
6 $42.647 $53,325 $49,046
7 $48,074 $60,116 $55,283
8 $53,501 $66,906 $61,520
For each $5.427 $6,791 $6,237
additional person,

add

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax
return; current income statement from an employer or paycheck stub; social security statement
of benefits; Veterans Administration statement of benefits; retirement/pension statement of
benefits; unemployment/workmen’s compensation statement of benefits; federal or Tribal notice
of letter participating in General Assistance; or a divorce decree or child support award or other
official document containing income information.

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service

The Company’s Voice NTAP service includes unlimited local minutes-of-use within the toll-free
calling area. The Company's Voice NTAP Plan does not include any free minutes-of-use for
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to
eligible consumers at no cost.

Rates
Subscribers may receive the NTAP credit on any type or grade of local service, including
bundled services that are normally offered by the Company. Advertised rates do not include

any applicable taxes or surcharges.

Recertification of NTAP Eligibility

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a
recipient’s continued eligibility for NTAP will result in termination of the NTAP recipient's monthly
NTAP discount and de-enrollm ent from NTAP.



Additional NTAP Program Information

NTAP is limited to one benefit per household, consisting of either wire line or wireless service. A
household is defined as an individual or group of individuals who live together at the same
address and share income and expenses. NTAP is a government benefit program, and
consumers who willfully make false statements in order to obtain the benefit can be punished by
fine or imprisonment or can be barred from the program.



K & M Telephone Company, Inc.

Functionality in Emergency Situations

Back-Up Power

K & M Telephone Company, Inc. (herein after the “Company”) has reasonable back-up power to
keep equipment functioning during commercial electrical power interruptions. Central offices
have stand-by generators that come on-line automatically if power is interrupted. Remote
equipment cabinets and huts have battery supplied power that will keep the equipment
operational until portable generators can be deployed. An adequate number of portable
generators are maintained to cover a wide spread power outage:

Rerouting of Traffic around Damaged Fagilities

The Company will be able to reroute traffic around damaged facilities. Connecting companies
have redundant routing for signaling and trunk traffic. The Company has plans in place to repair
local facilities in a timely manner to restore traffic capability.

Traffic Spikes

The Company’s switching and transport equipment has sufficient capacity to handle any
unexpected spike in traffic. Trunking capacity has been installed at the capacity of normal
engineering practices. The switching equipment has a very significant reserve of unused
capacity.
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

and, subject 1o federal iaws and

This data will be wsed by RUS to review your financial situation. Your response Is required by 7 U.S.C. 901 et seq.

f regarding confidential information, will be treated as confidenital,

K. & M, Telephone Company,

BORROWER NAME

Inc.

(Prepared with Audited Data)

i

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COYERED BY THIS

REPORT PURSUANT TO PART 1788 OF 7C.
{Cheack one of the following)

D There has been a default in the fulfiliment of the obligations

FR CHAPTER XVl

INSTRUCTIONS-Submit report jo RUS within 30 days afier close of the period. PERIOD ENDING BORROWER DESIGNATION 6'
For detailed instructions, see RUS Bulletin 1744-2. Repor! in whole dollars only. December, 2012 NE0548 Q
CERTIFICATION \Q h)
We hereby certify thal the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system % %‘\
to the best of our knowledge and belief. > f\’ §
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND Dé@ ™

LU 4
N
Sy
O

.

All of the obligations under the RUS loan documents I 0 ()
have been fulfilled in ail material respects. unde! the RUS loan dt_)cumenls. Said defaul}(s) isl/are Q
spacifically described in the Telecom Operating Reporl
Dennis Werner 3/9/2013 )
DATE
PART A. BALANCE SHEET
DALANCE BALANCE ’ ' . BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS B i CURRENT LIABILITIES e R
1. Cash and Equivalents 5. Accounis Payable
2. Cash-RUS Construction Fund 6. Notes Payable
5. Afﬁliates:’ 27 Advance Billings and Payments
" a. Telecom, Accounts Receivable 8. Customer Deposils )
b. Other Accounts Receivable 20, Current Mat. LIT Debt
c. Notes Receivat}le Gb. Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: , & 131, Current‘ Mat.-Capital Leases
' a. Telecoi'-n, Accbunls Receivable 32. Income Taxes‘Accrued
b. Other Accounts Receivable 33. O(hef Taxes Acc(ued '
c. Nofes Receivable 34.. ' Qther Current Liabilities
5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated ‘ LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments 37 Funded Debi-RTB Noles
9. Olher Current Assels 38. Funded Debt-FF Notes
10. Tofal Current Assets (1 Thru 9) £439. rFunded Debt-Other ‘
NONCURRENT ASSETS ; 40. Funded Debt-Rura! Develop. Loan
11. Investment in Affiliated Companies 5 41 .\ Premium {Discount) on UT Debt
a. Rural bevelopment 2. Reacquired beb( )
b. Nonrural Developmént p.143. ) Obligations Under Capital Lease
12. Other Investments i 44. Adv. From Afﬁlialed Companies
a. Rural Developﬁ{ent 45, Other Long-Tenm Debt
b. Nonrural Dévelopmen! 146. Total LonQ-Teml Debt (36 thru 45)
13, A g in 'OTHER LIAB. & DEF. CREDITS 3
14. Other Noncurrent Assets 7. Other Long-Term Liabilities
15. Deferred Charges 8. Other Deferred Credits
16. Juﬁsdicﬁonal Differences 49. Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 50. “Total Other Liabilties and Deferred Cradits (47 thru 49)
PLANT, PROPERTY, AND EQUIPMENT EQUITY '
18. Telecom, Plant-in-Service 4. Cap. Stock Outstand. & Subscribed
19. Property Held for Fulure Use 2. Additional Paid-in-Capital
20. Plant Under Construction 53. Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Cerlificates
22. Less Accumulated Depreciation 5. Other Capﬁal
23, Net Plaﬁt (13 thru 21 less 22) 56. Patronage Capital Credits
24, TOTAL ASSETS (10+17+23) "157. Retained Eamings or Margins
58, Total Equity (51 thru 57)
59, TOTAL LIABILITIES AND EQUITY (35+46+560+58) = o
Total Equity = % of Total Assets . Page 1 of 6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION

NEOS548

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2012

' INSTRUCTIONS- See RUS Bulletin 1744-2
PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM ’
PRIOR YEAR THIS YEAR -

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues
Miscellaneous Revenues

tncollectible Revenues

Net Operating Revenues (1 thru & less 6)

Plant Specific Operations Expense

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
Depreciation Expense i o
. Amortization Expense

Customer Operations Expense

Corporaté Operations Expense

Total Operating Expenses (8 thru 13)

Operating Income or Marginé (7 less 14)

Other Operating Income and Expenses

State and Local Taxes '

Federal Income Taxes

Other Taxes

Total Operating Taxes (17+18+19)

. Net Operating Income or Margins (15+16-20)

. Interest on Funded Debt

Interest Expense - Capital Leases

. Other Interest Expense

. Allowance for Funds Used During Construction 3
. Total Fixed Charges (22+23+24-25)

. Nonoperating Net Income

. Extraordinary ltems

Jurisdictional Differences

Nohregulated Net Income

. Total Net Income or Margins (21+27+28+29+30-26)
. Total Taxes Based on Income

. Retained Earnings or Margins Beginning-of-Year
Miscellaneous Credits Year-to-Date

. Dividends Declared (Common)

Dividends Declared (Préferred)

. Other Debits Year-to-Date

Transfers to Patronage Capital

. Retained Earnings or Margir{s End-of-Period [(31+33+34) - (35+36+37+38)]
Patronage Capital Beginning-of-Year

. Transfers to Patronage Capital

Patronage Capital Credits Retired

Patronage Capital End-of-Year (40+41-42)

Annual Debt Service Payments

 Cash Ratio [(14+20-10-11)/ 7]

Operating Accrual Ratio [(14+20+26) / 7]

. TIER [(31+26) / 26]

DSCR [(31+26+10+11) / 44}
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REDACTED - FOR PUBLIC INSPECTION

BORROWER DESIGNATION
NEO0548

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

USDA-RUS

December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (A CCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
: 1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL' FIBER
" {including fiber)
a () (a




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Builetin 1744-2

BORROWER DESIGNATION
NEO0S48

PERIOD ENDED
December, 2012

Part C. SUBSCRIBER (A CCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Least Expensive Broadband Service

EXCHANGE

No. Access Lines | No Of Broadband | ~ Number Of
with BB- Subscribers Subscribers
available

Advertised
Download Rate
(Kb;s)

Advertised
Upload
Rate (Kbps)
e

Price Per Month | Standalone/Pckg Type Of
Technology




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
NE0S48

PERIOD ENDING
December, 2012

4. Access Lines per Squarc Mile d’; Subseribers per Route Mile
Average Schedule .Cost Basis

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

No. Other Employees . Squarc Miles Served

L. No. Plant Employces

PART E. TOLL DATA

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one)

-— Interstate:

b. KA

c. Intrastate; .Average Schedule ' .Cost Basis
d.

]

o

il

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended
2. Other Long-Tehn Loan Funds Expended
3. _Funds Expended Under RUS interim Approval
4. Other Short-Term Loan Funds Expended
5._General Funds Expended (Other than Interim)
6. Salvaged Materials
7._Contribution in Aid to Construction ;
8. Gross Addilions to Telecom. Plant (1 thru 7)
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Cumulat Curmutati
INVESTMENTS Investmcnl. Income/toss ! oss Current
This Year . This Year To Date To Date Balance
fa) & (e) [7/]
1. Investment in Affillated Companies - Rural Development
2. Investment in Affiliated Companies - Nonrural Development :
al 6
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR NEO0S548
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one) YES D NO

EQUIPMENT CATEGORY
Land and support assets - Motor Vehicles
Land and support assets - Aircraft \ :
Land and support assets - Special purpose vehicles '
Land and support assets - Garage and other work equipment
Land and subport assets - Buildings
Land and support assets - Furniture and Office equipment
Land and support assets - General purpose computers
Central Office Switching - Digital
Central Office Switching - Analog & Electro-mechanical
._Central Office Switching - Operator Systems
._Central Office Transmission - Radio Systems
. Central Office Transmission - Circuit equipment
._Information origination/termination - Station apparatus
Information origination/termination - Customer premises wiring
Information origination/termination - Large private branch exchanges
Information origination/termination - Public telephone terminal equipment
Information origination/termination - Other terminal equipment
._Cable and wire facilities - Poles
. Cable and wire facilities - Aerial cable-Metal
._Cable and wire facilities - Aerial cable - Fiber
. _Cable and wire facilities - Underground cable - Metal
._Cable and wire facilities - Underground cable - Fiber
. Cable and wire facilities - Buried cable - Metal
._Cable and wire facilities - Buried cable - Fiber
25. Cable and wire facilities - Conduit systems
26. Cable and wire facilities - Other

DEPRECIATION RATE
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REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
NEO0S48

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012

INSTRUCTIONS - See help in the oniine application.

PART I - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction T—"und)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net Income

Adjustments to Reconcile Net income to Net Cash Provided by Operating Activities

3. Add: Depreciation
Add: Amortization

5. Other (Explain) - » .

Changes in Operating Assets and Liabilities

Decrease/(Increase) in Accounts Receivable
Decrease/(Increase) in ‘Materials and Inventory
Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets

10.  Increase/(Decrease) in Accounts Payable

11. Increase/(Decrease) in Advance Billings & Payments

12.  Increasel(Decrease) in Other Current Liabitities

13. " Net Cash Provided/(Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES

e

®iNjo

14. Decrease/(Increase) in Notes Recejvable
15.  Increase/(Decrease) in Notes Payable

16. Ihcrease/(Decrease) in Customer Deposits
17.  Net Increase/{Decrease) in Long Term Debt (lncludihg Current Maturities)

18. Increase/(Decrease) in Other Liabilities & Deferred Credits -
19. _Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capitat Certificates & Other Capital
20. _ Less: Payment of Dividends ' ~
21, Less: Patronage Capital Credits Refirod

22.  Other

23. Net Cash Provided/(Used) by Financing Activities
’ CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital Expenditures (Property, Plant & Equipment)

25. _ Other Long-Temm Investments

26.  Other Noncurrent Assets & Jurisdictional Differences

27.  Other (Explain)

28. Net Cash Provided/{Used) by Investing Activities
29, Net Incréasel(Decrease) in Cash
30. Ending Cash

Revision Date 2010
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NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




